About Tendercare - Birchwood Health
Center

Tendercare - Birchwood Health Center is a leading provider
of short-term rehabilitation solutions and long-term skilled
nursing care. With our full continuum of services, we offer
care focused around each individual in today's ever-
changing healthcare environment.

For more information about our services or to arrange a
personal tour, please call 231.947.0506.
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...helping people live better



Selecting a Center for You or
Your Loved One

We understand you have many choices when selecting a center
for you or your loved one. At Tendercare - Birchwood Health
Center, we strive to provide innovative and progressive
healthcare programs and services. Our team of dedicated
healthcare professionals offers care centered around each and
every individual. You are what matters most.

The Commitment You Deserve -
Let Our Family Provide Care to Yours
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Testimonials

"“To start, the therapists are very caring, wonderful people. Their
caring personalities shine through to each and every one of us."
- Vernica Pokoj, Patient

‘Mly sister came to Birchwood from a hopeless situation with
many physical disabilities and very little will to live. The staff's
commitment enabled her to stabilize and heal both physically
and emotionally. There is a generosity of spirit that can be felt
among the staff in their way of caring for residents and of
responding to family members." - Kristin Cann, Sister of Patient

Serving Our Community with Care

Our dedicated team offers a continuum of healthcare from

the time each individual is admitted to our center through the day
they are discharged. We believe in quality care, compassion

and enhancing the lives of each individual. You can expect to
find these values in each and every service we provide.

® Healthcare Services

e Post-Operative Care

e Respiratory Services

e |nfusion Therapies

e Comprehensive Wound Care Therapies
e Palliative Care Services

¢ Renal Disease Services

e Cancer Recovery Services

e Digestive Disease Support

® Social and Cultural Activities
e Encourages Learning & Recreation
e Supportive Setting for Residents & Their Families
e Activities that Support Transition Back Into the Community

® Full Cycle Rehabilitation Program
e Physical Therapy
e Occupational Therapy
e Speech Pathology

® Nursing and Restorative Care
e Customized Plan of Care for Each Individual
e Assistance with Activities of Daily Living

® (Case Management
e Patient & Resident Advocacy
e Clinical & Financial Resource Assistance

® Discharge Planning
e Prior to Admission
e Discuss Recuperation Goals & Plans for On-Going Care
e During Care Delivery, Plan is Re-Evaluated

For a private tour of our center, please call us at 231.947.0506.



